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acknowledgment in the consumer agreement or other agreement that purports
to prevent or has the effect of preventing the consumer from commencing or
becoming a member of a class proceeding.

(2) When a dispute that may result in a class proceeding arises, the consumer,
the supplier and any other person involved in it may agree to resolve the dispute
using any procedure that is available in law.

(3) A settlement or decision that results from the procedure agreed to under
subsection (2) shall be binding on the parties.

5. Quality of goods and services

(1) The supplier is deemed to warrant that the goods or services supplied under
a consumer agreement are of a reasonably merchantable quality.

(2) The implied conditions and warranties applying to the sale of goods under
the Sale of Goods Act shall apply with necessary modifications to goods that are
leased, traded or otherwise supplied under a consumer agreement.

(3) Any provision, whether part of the consumer agreement or not, that purports
to negate or vary any implied condition or warranty under the Sale of Goods Act
(Cap. 31) or any condition or warranty under this Act is void.

(4) If a term or acknowledgement referenced in subsection (3) is a term of
the agreement, it is severable from the agreement and shall not be evidence of
circumstances showing intent that the deemed or implied warranty or condition
does not apply.

6. Estimates

(1) If aconsumer agreement includes an estimate, the supplier shall not charge
the consumer an amount that exceeds the estimate by more than ten per cent.

(2) If a supplier charges an amount that exceeds the estimate by more than ten
per cent, the consumer may require that the supplier provide the goods or services
at the estimated price.

(3) Nothing in this section prevents a consumer and a supplier from agreeing
to amend the estimate or price in a consumer agreement, if the consumer requires
additional or different goods or services.

7. Ambiguities

Any ambiguity that allows for more than one reasonable interpretation of
a consumer agreement provided by the supplier to the consumer or of any
information that must be disclosed under this Act shall be interpreted to the benefit
of the consumer.

8. Charging consumers for assistance

No person shall charge a consumer for assisting the consumer to obtain
any benefit, right or protection to which the consumer is entitled under this Act,
unless, before the consumer agrees to pay the charge, the person discloses the
entitlement’s existence and direct availability to the consumer and the cost, if any,
the consumer would be required to pay for the entitlement if the consumer obtained
the entitlement directly.
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